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What is RCS?

NEXT-GENERATION MESSAGING PROTOCOL

RCS is a next-generation messaging protocol enhancing
SMS with rich media, interactivity, and enhanced features
for a better user experience.



Market Context

EVOLUTION OF MESSAGING SERVICES

The shift from SMS to RCS reflects a growing need for
richer, more interactive communication options that
enhance user engagement and experience.



As of 2023, over 500 million users are actively engaged with RCS
messaging worldwide. This growth is primarily driven by increasing
operator adoption and enhanced brand engagement, revolutionizing
the way businesses and consumers communicate. RCS is becoming a
pivotal tool in modern business messaging strategies.

ACTIVE USERS

500 million



How RCS Works

IP MESSAGING

RCS utilizes IP-based messaging over data
networks, enhancing reliability and speed

compared to traditional SMS services.

INTEGRATION

It seamlessly integrates with native
messaging apps, providing users a familiar

interface while accessing rich communication
features.

RICH MEDIA

RCS supports various rich media formats,
including images, video, audio, and location

sharing, enriching user engagement and
interaction.



RCS vs. SMS: Key
Benefits SMS LIMITATIONS

SMS is constrained by its text-only nature,
lacking essential features like read receipts
and typing indicators, limiting user
engagement opportunities.

RCS ADVANTAGES

RCS offers rich media capabilities, interactive
messaging, and advanced analytics,
empowering businesses to engage
customers more effectively and enhance
overall communication.



Business Impact of RCS

ENGAGEMENT

RCS enables interactive messaging,
fostering deeper customer connections and
enhancing engagement through rich media

and personalized content delivery.

CONVERSION

By utilizing interactive features, RCS
significantly improves conversion rates,

allowing businesses to facilitate transactions
and drive sales seamlessly through

messaging.

ANALYTICS

RCS provides rich analytics tools, equipping
businesses with valuable insights into
customer behavior, enabling improved

strategies and targeted marketing efforts.



CHATBOTS
Automated customer support
and queries answered

REMINDERS
Timely notifications for
appointments and events

CATALOGS
Showcasing products and
promotions interactively

AUTHENTICATION
Secure notifications for
verification and access

Key Use Cases
of RCS



GSMA STANDARD
CARRIER
LAUNCHES

RCS standard
released by GSMA to
enhance SMS.

Major carriers begin
rolling out RCS
services.

Adoption Timeline

GOOGLE
INTEGRATION

Google integrates
RCS into messaging
services globally.

ENTERPRISE
ADOPTION

Widespread adoption
of RCS among
enterprises begins.



Future Trends

EXPANDING RCS CAPABILITIES

RCS will continue to evolve with AI integration,
enhancing user experience while addressing privacy
concerns and competing with emerging messaging
technologies.



Summary

RCS DRIVES BUSINESS ENGAGEMENT

Rich Communication Services modernizes messaging,
enhancing customer interactions and experience,
supported by increased adoption from carriers and
integrated platforms.
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